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MESSAGE FROM THE FOUNDER
AND MANAGING DIRECTOR
Dear Friends of The Red Pencil,
At the time of writing our 2019 annual report,
the world is experiencing the most unexpected
challenges due to the Coronavirus pandemic.
Economies worldwide are shattered by imposed
confinement to prevent the spread of the virus.
Not-for-profit humanitarian organisations had to
put missions on hold because of travel bans and
closures of partner institutions.
But in any challenge, there are always opportunities,
including the capacity to reinvent oneself towards
a new future, to tap into The Red Pencil’s strengths,
our capacity to be flexible and our resilience, to
adapt ourselves to a new way of reaching out to
the most vulnerable populations, online. Hence,
The Red Pencil team has been working actively
towards online creative arts therapy programmes
which will eventually come as an addition to our
humanitarian missions on the ground.
More than ever, creative arts therapy is the
suitable therapeutic way to support the enormous
challenges human beings face at the moment, and
all the consequences on mental health.
As The Red Pencil Trauma Manual explains,
“neuroimaging studies have shown that the
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imprint of trauma does not reside in the verbal,
analytical regions of the brain, the “higher brain”,
but instead in the older region of the limbic system.
Hence, trauma memory can often be difficult to
make sense of and to verbalise. Consequently
trauma can be remembered or re-experienced as
powerful and overwhelming sensations, images
and emotions without the ability or language
to make sense of and rationalise them. As such,
image-focused approaches to therapy, rather
than language heavy, can be more successful
in externalising and expressing experiences of
trauma. The externalisation allows the survivor
to become an observer and thus to view the
traumatic material with a level of emotional
distance, allowing the creator to rationalise the
experience as past, also allowing for the nervous
system to dampen the stress response and helping
to integrate the experience in the present.”
Therefore, creative arts therapy not only gives a
unique avenue to express all the unspoken hurts
and to reconnect with feelings of safety, but,
as research evidences, helps the brain process
disjoined memories in the visual centre and bring
past images together to recreate a better narrative
for in-depth recovery.

While we hope for your ongoing support in this
online strategy development at The Red Pencil,
our team remains animated by unshakable wishes
to bring hope and defend human values, including
freedom which plays a major role in the definition
of being a well accomplished person.
The word ‘freedom’ is defined as “the power or
right to act, speak, or think as one wants” or “the
state of not being imprisoned or enslaved”. Being
imprisoned or enslaved can be far worse than
being locked between four walls or prevented to
fulfil one’s wishes.
Can we think of all the ways human beings are
imprisoned or enslaved in our modern society? If
it is our wish, besides the difficulties that everyone
of us faces in life, to create a better and more
loving world where gentleness does not need
wealth or power to be kindly and compassionately
given to one another, how can The Red Pencil
further help to creatively shape a world where we
believe that kindness is possible and fosters the
courage to persevere and strive towards success
and fulfilment?
The Friends of The Red Pencil know it well, the
ultimate purpose of The Red Pencil is to create
healthy and balanced people which requires to
find peace and serenity to drive our life in what
is right for us. So how can creative arts therapy
help to give back freedom to human beings who
are ‘imprisoned’ or ‘enslaved’ because they are
experiencing or have experienced the harshness
of life events?

At The Red Pencil, we often define the process
of creative arts therapy through the following
words: Release the past and the hurts, experience
immediate Relief, Reflect on what happened and
what could have happened, Rebuild self-esteem,
self-confidence and relationships, Restore hope
and a future.
Ongoing determined good actions towards
oneself and towards others eventually lead to
freedom, hope and realisation. And the more
the past was harsh and challenging, the more a
sensitive, life-giving and life-changing approach is
needed. Creative arts therapy opens the door to
deeper healing and to greatest hopes of striving
way beyond survival.
We hereby acknowledge and warmly express our
gratitude to our donors and partners who are the
living soil for The Red Pencil to fulfil its mission.
Let’s dare to be kind, let’s strive for goodness!
With joy and optimism,

Laurence Vandenborre
Founder and Managing Director
The Red Pencil Humanitarian Mission
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ABOUT

THE RED PENCIL
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The Red Pencil is an international humanitarian organisation founded in Singapore
which brings the healing power of creative arts therapy* (drawing, music, movement
and dance) to children, adults, families and communities who have been through
overwhelming and traumatic life circumstances such as natural disaster, displacement
as a result of conflict zones, human trafficking, life-threatening disease, violence and
abuse, for which they may have no words. The process of creative arts therapy allows
our beneficiaries to express the unspeakable, to experience release and relief, to find
new resources, gain self-confidence and feel empowered to move on towards a more
hopeful and happier life. At The Red Pencil, we are dedicated
to the resilience and long-term recovery of the most
vulnerable from all walks of life, to allow them
to grow and become healthy and happy
human beings for the world of tomorrow.

The Red Pencil has conducted missions with local NGOs and established
international humanitarian organisations globally to incorporate creative
arts therapy as part of their existing psychosocial support programmes.
Our resources draw from a pool of over 1,500 creative arts therapists
worldwide.
Through creative arts therapy, The Red Pencil helps break the vicious
cycles of helplessness and violence, reduces stress and trauma and offers
a way of expression towards balance, self-empowerment and resilience.
Anyone, anywhere, at any stage in their life, can benefit from arts therapy.

Our Mission

Our Vision

To bring the power of creative arts
therapy to individuals from around
the world who have been through
overwhelming life circumstances.

Every individual to use the creative
process of the arts to care for one’s
mental, physical and emotional
wellbeing towards healing and
self-empowerment.

*Creative arts therapy is at the core of our mission, including drawing, music, dance and movement, but we also use the term “art therapy” in
specific cases when it relates to visual art therapy only.
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OUR TEAM
The Red Pencil team is a lean, yet passionate team of professionals dedicated to
transforming lives of vulnerable individuals and communities around the world.

Laurence Vandenborre
Founder & Managing Director*,
Art Therapist, (MA) (A Th) AThR

Yoko Choi
Programme Coordinator,
Art Therapist, (MA) (A Th) AThR,
Singapore

Grace Tablizo

Administrative Assistant,
(Volunteer), Switzerland
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Heather Woodward
International Operations Manager,
Switzerland

Janet Joe

Evaluation & Research Coordinator,
Singapore

Rutendo Tavengerwei
International Missions Coordinator,
Zimbabwe

Jacqueline Low

Sylvia Ooi

General Manager,
Singapore

Administration Executive,
Singapore

Natacha Pirotte

Kathleen Vandenborre-Lein

General Manager, Belgium,
Art Therapist, Dipl (A Th)

Joyce Zaide

Marketing & Communications
Manager, Singapore

International Partnerships Manager,
Belgium

Audrey Tay

Marketing & Communications
Executive, Singapore

* Founder and Managing Director, Mrs Laurence Vandenborre, a registered art therapist, volunteers full-time at The Red Pencil
without salary nor allowance. All of Mrs Vandenborre’s expenses are borne on her own account.

OUR AMBASSADORS
Our ambassadors are ardent advocates of The Red Pencil’s cause. They share our
enthusiasm for elevating awareness on creative arts therapy and The Red Pencil’s
values of dynamism, integrity and compassion.

Dr Ara Parker

Dr Penelope Orr

Dr Iva Fattorini

Dr Patricia Fenner

Founder of Artocene,
MD, MSc

Associate Professor, Art Therapy,
La Trobe University
Ph.D

Servane Bonnet

Simon Murray

Roberto Senigaglia

Ambassador at Large

Ambassador at Large,
Businessman and Philanthropist

Ambassador at Large

Assistant Professor of
Expressive Therapies,
Lesley University,
DMin (Cand), MA, CCC, RCAT, RP

Chairperson & Professor,
Counseling, School Psychology and
Special Education, Edinboro University,
Ph.D., NCC, ATR-BC, ATCS

Dr Mercedes Ballbé ter Maat
Professor, Nova Southeastern University,
College of Psychology,
Ph.D., LPC, ATR-BC
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THE RED PENCIL
ON A MISSION
During 2019, we had the privilege
of bringing creative arts therapy
programmes to heal and empower
some of the most vulnerable children,
women, families and communities in
the world.
This map highlights the places
where we conducted our missions
and programmes in 2019 and the
geographic mandate for our 4 Red
Pencil offices in Brussels, Dubai,
Geneva and Singapore.

BELGIUM
•Instilled hope among cancer
patients and refugees and boosted
self-esteem of adolescents in
psychiatric care in Europe
• Equipped teachers and school
administrative staff with creative
tools in resolving conflicts in school
(Visit https://redpencil.org/
belgium-office/ to learn more
about The Red Pencil (Europe)

PERU
RPI mission to 206 children in 3 afterschool clubs in
a deprived area of Lima
• Increased resilience, emotional regulation and
coping skills among children exposed to violence,
abuse, drugs and gang crimes on a daily basis
• 19 staff and volunteers trained to deliver the art
based therapeutic programme
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SWITZERLAND
Reaches out to a great variety of
beneficiaries in many parts of the world
(except EU and Singapore), through its
humanitarian art therapy missions. (To
find out more about The Red Pencil
(International), visit https://redpencil.
org/switzerland-office/)

LEBANON
RPI mission to provide an art-based psychosocial support pilot programme for 80 Syrian
refugee children in a Basic Literacy and
Numeracy catch up programme in Mount
Lebanon
• 12 staff trained to deliver the arts based
therapeutic programme
• Successfully delivered despite the outbreak
of protests and civil unrest in October 2019

CAMBODIA
RPI mission to train 12 counsellors and 50 support
staff in art therapy theory and techniques
• Improved emotional regulation and coping
skills for 24 children in a catch up school in
Phnom Penh
• Provided skills training and online supervision
to equip counsellors to work with 117 survivors
of human trafficking, gender-based violence and
sexual exploitation

INDONESIA
RPI mission to the island
of Lombok to restore hope
and social cohesion after the
devastating earthquakes in the
summer of 2018
• Reduced anxiety and trauma
among the children, parents and
teaching staff

DUBAI,
UNITED ARAB EMIRATES

• Restored joy, hope and
resilience to face future disaster

In the process of renewing
its registration as a charity in
the United Arab Emirates and
developing programmes for the
Middle East

SINGAPORE
Continues to bring healing to
children, women and low-income
families since 2011. (Visit www.
redpencil.org/singapore
for more information)
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SINCE 2011, WE HAVE:
Empowered

Collaborated with

OUR IMPACT

18,166 211
Beneficiaries
Around the World

Worked
Together with

Brought Creative
Arts Therapy to

Creative Arts Therapists

Countries
in Total

1,361
110
30

20

24

Provided Scholarships*
for

13

Students in Singapore

* Master's Degree in Art Therapy,
Lasalle College of the Arts

asylum seekers

IN CAMBODIA,

adolescents in
psychiatric care

more children reported an
improvement in the following areas,
after participating in The Red Pencil's
creative arts therapy programme:

cancer patients

IN BELGIUM

12

Partner
Organisations

Had their lives
transformed through
creative arts
therapy sessions

82%

Before

95%

After

INCREASED
SELF-ESTEEM

75%

Before

92%

After

LOWER STRESS
LEVELS

71%

Before

92%

After

INCREASED
SOCIAL
CONNECTION

206

children benefitted from the Start-Up!
art therapy programme in Peru
58% showed an improvement
in overall trauma symptoms*

PERU

60% experienced positive
changes in symptoms for depression*

who
IN LOMBOK, teachers
attended art
therapy sessions during the Train-theTrainer programme reported an
improvement in their levels of
work-related anxiety:

37%
63%

Sometimes

69% had decreased symptoms
of depression and anxiety*

PRE

Rarely to Never

Results based on the question: How
often do you feel anxious while working?

25%

*Based on: Trauma Symptom Checklist for Children (TSCC-12)
and Revised Child Anxiety and Depression Scales (RCADS)

Follow Us
on Social
Media:

Sometimes

POST

75%

Rarely to Never

@redpencilorg
Total tweet impressions in 2019

102,596
Total reach of Facebook posts in 2019

50,199

Total impressions of Instagram posts in 2019

299,104

SINGAPORE
114
beneficiaries
benefitted
from a total of

1,219
composite hours
of clinical sessions

349
participants
attended an
aggregate of

1,899
composite hours
of workshops
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OUR APPROACH
Collaborative
Our approach is collaborative in nature to support local organisations
already working with vulnerable beneficiaries in fragile and humanitarian
settings: we never intervene alone, we always work in partnership with a
local NGO. Our missions are tailored to enhance the mental health skills
of existing local organisations and to provide self-care support for their
staff and beneficiaries. We do this by sharing creative art therapy skills and
knowledge to empower their staff and volunteers with new approaches
to supporting their local beneficiaries through our Train-the-Trainer
programmes.
We also collaborate with large humanitarian and educational organisations
working locally with disaster relief or the care and education of refugees,
asylum seekers and migrants such as the Singapore Red Cross, the Belgian
Red Cross and the Lebanese charity Ana Aqra.

Cost Efficient
We are an agile, adaptable and lean organisation with a network
of over 1,500 certified creative arts therapists who can be called
upon to assist with many different types of creative arts therapy
projects. We believe in channelling the funds entrusted by the
generosity of our donors and partners to direct interventions for
beneficiaries, with only a small percentage being used for the
indispensable administration of our operations. In 2020, we will be
increasing this cost-effective outreach through online COVID-19
mental health response programmes, which can be delivered
remotely in any country where a reliable internet connection is
feasible.
14

Sustainable
Our Train-the-Trainer programmes are designed to be sustainable,
with long-lasting benefits for mental health, well-being and resilience.
These modules provide specific training for professional caregivers
to ensure that they can continue using therapeutic art theory and
techniques in their work with their local beneficiaries long after our
missions are over.
The use of visual journaling techniques, online training and
supervision also assists professional caregivers and their beneficiaries
to continue making art in their journals after the initial training. We
endeavour to ensure that they can continue to access locally sourced
art materials after the mission is over.

Safe Practice
All our programmes are designed and implemented according to
the Inter-Agency Standing Committee (IASC) guidelines for mental
health projects in fragile and humanitarian settings. As we work
with many children and vulnerable adults who have undergone
overwhelming and traumatic events, we advise our art therapists to
comply with the local child protection policies and vulnerable adult
safeguarding procedures relevant to our partner organisations. We
also maintain robust procedures for safe practice through our Child
Protection and Vulnerable Adult Safeguarding Policies, which are
available on request.
15

MONITORING AND EVALUATION
In 2019, The Red Pencil explored various new techniques for Monitoring
and Evaluation (M&E) and acquired new validated tools such as the
Trauma Symptom Checklist for Children (TSCC-12) and the Revised
Child Anxiety and Depression Scales (RCADS) deployed in our Peru
mission. These questionnaires, specially designed to assess anxiety,
depression and other risk factors, provided helpful data for the resident
psychologist on this mission, who was based at our partner organisation
in Peru. We also sought to improve the stories of transformation, so
that we can evidence positive change through the use of case studies
and the beneficiaries’ artworks themselves.

Our rigorous framework of assessment
will continue with all our missions. This
includes a needs assessment at the
outset of the project and a due diligence
process. Pre and post questionnaires are
administered to the Train-the-Trainer
participants and their beneficiaries, to
assess the changes observed during
the course of the creative arts therapy
programme. This forms the basis of our
quantitative data collection.
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“

In 2020, we hope to continue exploring new
techniques such as mobile apps and online
surveys as the COVID-19 pandemic imposes new
challenges on the monitoring and evaluation of
our programmes, some of which have already
been moved online.

”

Qualitative data is collected from the
daily notes and observations of the arts
therapists’ reports and case studies.
Partners contribute to the evaluation
process and final impact analysis by
giving regular feedback during the
monitoring phase and also at the end of
the mission. The data is then analysed by
our Research and Evaluation Coordinator
and presented in a final report which
is prepared for donors and partner
organisations.
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OUR MISSIONS
& PROGRAMMES

18

19

GENERAL OVERVIEW
All of The Red Pencil missions, regardless of the intervention model adopted, follow the
same seven-step operating procedure. This framework ensures consistency in the way we
collaborate with our partners and our impact measurement standards. In its commitment
to bring the best of creative arts therapy to everyone and to communicate openly, The
Red Pencil shares with its partners and donors the impact of our programmes on our
beneficiaries, feedback on the supervision of the creative arts therapists, and the challenges
and lessons learnt, through its reports and newsletters.

1
4
7

Request for psychosocial
help is received from
a local or international
humanitarian organisation

• Art therapists are recruited
• Tailored art therapy
programme is designed

2
5

Sustainability report is
published one year later

The Red Pencil is fully committed to the United
Nations Sustainable Development Goals through its
work that leads to the building of a more just and
inclusive society. Our contributions include advocacy
of good health practices, fostering quality education,
promoting well-being, upholding gender equality and
supporting the fight against sexual violence, abuse
and human trafficking.
20

Needs assessment
and due diligence
are conducted

Mission or
programme begins

3
6

Agreement between the
partner organisation and
The Red Pencil is signed

• Monitoring and
Evaluation is conducted
• Mission/programme
report is finalised

Our Models of Intervention
In 2019, The Red Pencil employed 6 models of intervention, including 2 new ones – the art-based
therapeutic programme called Start-Up, used in our Peru and Lebanon missions, and the online
Train-the-Trainer and supervision model used in the Cambodia mission. This online step, which
was designed to equip a team of counsellors to reach out to their beneficiaries in difficult-toaccess rural provinces, proved to be excellent experience for planning online programmes that
are responsive to the COVID-19 pandemic, which has affected the implementation of our faceto-face art therapy programmes in 2020.

3-Step Humanitarian Missions

Clinical Sessions

This intervention is implemented in three phases which last
two weeks each, spread over a period of approximately 12
months. Two art therapists are normally involved and they aim
to create and maintain a safe space and relationship with the
beneficiaries during Step 1, identify the difficult trauma issues
to address in Step 2 and finally bring the programme to a
therapeutic closure in Step 3.

This form of intervention is currently implemented in
Singapore and Belgium. The art therapy programmes are
based on the needs of the beneficiaries and implemented
by arts therapists in clinical cycles of eight to twelve weekly
sessions. Sessions are implemented both for group and
individuals and follow the same therapeutic value of creating
safe space, working on issues and bringing the sessions to a
closure.

Residencies

Workshops

These projects are usually two to twelve months long
(sometimes longer) and involve normally just one creative
arts therapist who resides on site and conducts the planned
creative arts therapy programme. Since it is a programme
of longer duration, the focus of the mission is to provide
deep therapeutic interventions to the beneficiaries through
both group and individual therapy. As with 3-Step missions,
this too focuses on creating a therapeutic rapport with the
beneficiaries, understanding them and their needs to provide
apt interventions and finally bringing the relationship to a
therapeutic closure.

To better convey the power of art therapy, The Red Pencil
runs art workshops which enable participants to experience
the wonderful benefits of art therapy in a single session of 1.5
hours. Participants are introduced to the world of art therapy
and try out invigorating hands-on activities as a group. As
art therapy facilitates release, relief, reflection, repair and
restoration, participants leave the session feeling rejuvenated
and refreshed.

Online Programmes *NEW

Start-Up! Programmes *NEW

Prior to the virus outbreak, we have already started to explore
delivering some of our programmes online. This was the case
with the Cambodia mission where we continued providing
training support via online means to our partner organization’s
caregivers. This model can be used when art therapy cannot be
delivered directly on the ground for logistical, safety or security
reasons.

This model is designed to equip teachers and support staff to
run an art-based therapeutic programme for children in need of
psycho-social support. Originally developed by art therapists,
Linda Chapman, MA, ATR-BC, and Carey MacCarthy, MA, ATRLPCC, Start-Up! is a year-long classroom intervention, which can
be adapted to any culture, religion or ethnicity. It is designed
to help reduce anxiety, depression and aggression and guard
against substance abuse, violent behaviour and suicide.
21

3-STEP
HUMANITARIAN
MISSION:
CAMBODIA
Phnom Penh

Dates
• Step 1: 5-16 November 2018
• Step 2: 18 February-1 March 2019
• Step 3: 12 July-25 September 2019

234 BENEFICIARIES IN TOTAL:

Art Therapists
• Dr Penelope Orr
• Ms Whaea Sharon Reynolds

24

Mission Reporter
Ms Aqilah Faizall

10

In Partnership with
Hagar International
Donor
Rahmatan Lil’ Alamin
(RLA) Foundation
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Left to Right:
Mr Kia Hem (Clinical &
Counselling Manager,
Hagar International),
Ms Faizall, Dr Orr
and Ms Reynolds

children from the Hagar Cambodia
catch up school (survivors of human
rights abuse such as human
trafficking, gender-based violence
and sexual exploitation)
Hagar
counsellors

117
43

8

case
workers

32 staff

children and young women in
outlying provinces (clients of
Hagar counsellors)

adult clients of Hagar counsellors

IMPACT
• Equipped the Hagar counselling team,
case workers and support staff to support
survivors of human trafficking, violence
and abuse through teaching them new art
therapy tools and techniques to incorporate
into their work.
• Reduced the level of emotional fatigue
and burnout among the caregivers
• Improved the children’s self-esteem
and feelings of social connectedness
• Increased the children’s ability to
regulate emotions and verbalise feelings
• Children were observed to be better
behaved and more receptive to instructions
and guidance from the counsellors
• Reduced the stress among the children
and helped them overcome their traumatic
experiences

Step 3 - Online:
Despite
the
unexpected
closure of the catch-up
school in June 2019, Step 3
carried on with The Red Pencil
providing online training and
supervision for their staff. This
helped the counselling team
consolidate their knowledge
and practice of creative tools
from Steps 1 and 2.
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START-UP!
ARTS-BASED
PROGRAMME:
PERU
El Callao, Lima

Dates
4 March-13 December 2019
Art Therapist
Dr Mercedes Ballbé ter Maat
(Ph.D., LPC, ATR-BC)
Mission Reporter
• Mr John Carlos ter Maat
• Ms Anaisa Cornejo

In Partnership with
Fundación Integración
Comunitaria (FIC)
Donors
• Trafigura Foundation
• Faber Castell (art materials)

225 BENEFICIARIES
IN TOTAL:
206
19

24

children exposed
to violence, abuse
and crimes on a
daily basis

teachers and
volunteers (TTT
programme)

IMPACT
• Improved the teachers’ and volunteers’
understanding of mental health and the
use of creative tools for self-care – both for
themselves and in working with the children

• Enhanced the children’s ability to effectively
articulate their emotions and enriched the
children’s sense of empathy, empowerment,
kindness and community

• Significantly improved the sense of trust,
confidence and professionalism in the staff
and facilitated a cohesive bond amongst
them

• Improved their resilience to stress and
negative coping patterns prevalent in the
community, such as bullying, drugs, gangs,
aggressive behavior

• Honed their abilities to engage and tune
into the children through the art-based
activities

• The Strengthening Families Programme
equipped the parents with parenting skills,
improved
parent-child
communication,
strengthened emotional bonds with their
children and brought a positive effect on
family dynamics

• Boosted the children’s self-esteem,
decision-making and positive coping skills
and enabled calmer emotional regulation
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START-UP!
ARTS-BASED
PROGRAMME:
LEBANON

Dates
September 2019-March 2020
Art Therapists
• Soraya Hage Obeid
(Resident Art Therapist)
• Dr Mercedes Ballbé ter Maat
(Consultant Program Supervisor)
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In Partnership with
Ana Aqra Association
Donors
• The Luminos Fund
• UBS Optimus

92

BENEFICIARIES
IN TOTAL:

80

children who have
been displaced to
Lebanon by the
Syrian conflict

12

teachers and other
educational
professionals
(TTT programme)

IMPACT
• Improved the teachers’ understanding of art therapy
techniques, theory, skills and their use of creative tools when
dealing with their students or for self-care
• Prepared the teaching staff to run an arts-based therapeutic
programme as part of their existing psycho-social support
curriculum
• Introduced new material to enhance anti-bullying sentiment
and help reduce aggression, stress, tension and trauma through
self-care techniques
• Enhanced the children’s emotional regulation, self-expression and their
empathy and consideration for one another
• Helped the children find positive ways of coping and fostered feelings of safety
in the group, enabling them to find their own safe place and happier thoughts in
the face of fears, recurring nightmares and past or ongoing difficulties
• Successfully completed the first cycle of 48 sessions, despite worsening
economic turmoil and political unrest in Lebanon
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RESIDENCY
MISSION:
INDONESIA
Lombok

Dates
• Phase 1: 21-31 December 2018
• Phase 2: 1 January-28 February 2019
Art Therapists (Phase 2)
• Ms Myoung Ju Jung
• Ms Emmanuela A. Halim
In Partnership with
Yayasan Pemuda Peduli
Donor
Deme4Life
Foundation

157 BENEFICIARIES IN TOTAL:
50

young children who were among
the survivors of the 2018 Lombok
earthquakes

29

elementary
school
students

30

secondary
school
students

21 mothers/caregivers
27 teachers (TTT programme)
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IMPACT
• Facilitated the use of creative arts therapy to help the
beneficiaries process their experiences and share their fears
and hopes for the future with their peers
• Improved teachers’ coping abilities with work,
family and inflicted trauma from the earthquakes
• Increased the teachers’ and mothers’ feelings of competency,
self-esteem and self-confidence
• Male teachers, in particular, became more comfortable in
verbalising their feelings instead of bearing the burden on their
own
• Reduced the stress among the children and helped them to
overcome their traumatic experiences
• Helped hasten the recovery of the community members and
improved community cohesion
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RESIDENCY
MISSION:
INDONESIA
Lombok

A Story of Change

When Ana first started the
TTT sessions, she was afraid
of expressing herself using
art. She was worried about
being judged by other
teachers on the “aesthetic”
value of her artwork. She was
raised in a strict household
where her parents expected
her to excel in all that she
did and follow the rules
and expectations of her
community.

Ana* (pseudonym) is a teacher who attended all The Red Pencil’s Train
the Trainer (TTT) sessions and the open art therapy studio sessions
during the mission in Lombok, Indonesia. The art therapists found Ana
to be an intelligent, artistic, creative, witty and bright human being,
full of potential. Deep inside her, Ana was scared. She fears another
earthquake and sometimes she has to run for the door with any
earthquake-related sound, such as rocks pouring out onto the ground
in the construction zone.
* (For confidentiality reasons, a pseudonym was used in this section)

A Journey to
Self-Confidence
In her first attempt to create a scribble drawing, she was upset
with the end product and called it rumput mati which means
"dead grass" in English. In her first open studio session, she was
more spontaneous but still judged her own artwork negatively,
saying that she did not know how to draw objects well and the
only way she knew how to make art was by making patterns and
textures (Figure 1).

These expectations affected
her for a long time and
she began to realise that
this anxiety related to
expressing herself through
art was an extension of the
same expectation to always
be perfect.
30

Figure 1: Patterns and textures created by Ana

During the fourth session of TTT, Ana shared her feelings of being confused after looking at other
teachers’ ways of depicting the mind bowl in a circle, which was different from hers (Figure 2). In her
mind, it would be a bowl with depth. She was confused between what seemed right in her mind and
others’ different ways of expression. However, she did not make any self-judgemental comments
on her artmaking or artwork.
Although she was afraid of
expressing herself in a group
setting, the non-judgemental
stance of art therapy provided
her with a safe space. Over time,
she became more at ease with
making art in a group, as she
realised that she was not the
only one struggling with selfexpression using art materials.
Slowly she began to externalise
her thoughts and feelings as
her relationship and interaction
with the group continued to
grow. With increasing selfconfidence, she started to enjoy
exploring different art materials
and various visual journaling
tools. She learned new creative
techniques for self-expression
using lines, brush stroke, texture
and blending colours.

At the end of the mission,
Ana shared that art therapy
had a profound effect on
her. She explained how
it had increased her selfconfidence, making her feel
less self-conscious about
herself and less fearful of
the judgement of others.

Figure 2: Ana's mind bowl: "Fur ball with velcro"

The group setting now felt comfortable and safe to her, a
space for freeing her mind, as she allowed herself to just enjoy
exploring her creative side and the process of artmaking.
She no longer felt the pressure to make her art perfect and
described how the art therapy sessions had helped her to put
her worries into a calmer, more positive perspective.
To tackle her understandable fear of another earthquake,
the art therapists also worked on this anxiety through the
art therapy sessions by creating a Safety Plan together. Ana
said that it would help her release her fear, knowing what
to do and how to keep the children in her care safe, if an
earthquake occurs again. Having experienced the benefits
of art therapy, Ana wanted to share the knowledge and
artmaking she had done in The Red Pencil TTT and Open
Studio with her friends and colleagues. She is also thinking
of running an Open Studio for her students.
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CORPORATE GOVERNANCE
The Red Pencil (International)
The Red Pencil (International) is a Swiss registered Association and adheres to the
Swiss Code of Obligations and relevant federal and Geneva Canton legislation. We
are committed to transparent governance and to regularly reviewing and improving
all our practices and procedures as a learning organisation.

Conflict of Interest Policy
All Board members and employees are required to comply with our Conflict of Interest policy which
stipulates that, when dealing in matters concerning The Red Pencil, they are to exercise their best
care, skill and judgement for the sole benefit of the organisation and to make full disclosure of
interests, relationships and holdings that could potentially result in a conflict of interest. Written
processes are in place for Board members and employees to declare actual or potential conflicts
of interest on a regular and need-to-know basis. Staff and Board members are to be excluded from
discussions and approvals of transactions to which they have a conflict of interest.

Board Evaluation Policy
The Red Pencil adopts the Board self-evaluation policy whose purpose is to give all Board members
an opportunity to evaluate and discuss the Board’s performance with candor and from multiple
perspectives. It is useful to ensure continuous improvement in the way the Board conducts its
business. The Board believes the evaluation will lead to a closer working relationship among Board
members, greater efficiency in the use of the Board’s time, and increased effectiveness of the
Board as a governing body
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Related Entities
The Red Pencil (International) is a related entity to The Red Pencil (Singapore), The Red Pencil (Europe)
and The Red Pencil (Middle East). Alain and Laurence Vandenborre co-founded each entity and maintain
general oversight of all offices. “The Red Pencil Humanitarian Mission” is a branding identity which
unites the activities of all The Red Pencil entities.
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Laurence Vandenborre

Alain Vandenborre

Founder and Managing Director
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ART THERAPY
CLINICAL
SESSIONS:
BRUSSELS
At a Glance

In May 2019, The Red Pencil
(Europe) (RPE) has been
recognised as a Foundation
of Public Utility under the
governance of the Ministry
of Justice in Belgium.
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RPE continues to cater to the needs of local
communities in the European Union, with
focus on four areas: Health (cancer patients
and adolescents in psychiatric care), Social
Inclusion (asylum seekers escaping conflict
zones), Education (students, teachers and
school administration staff) and Corporate
(employee well-being).
For 2019, RPE has conducted programmes
mainly in the first three areas, the details of
which are provided in the following pages.

HEALTH AXIS

Art therapy clinical sessions for cancer patients & adolescents in psychiatric care

Oncology
Duration
• Cycle 1 (St Luc): Feb to Apr 2019
• Cycle 2 (BOFort): June, July and
Sept 2019
Art Therapist
Tanaïs Verbist
In Partnership with
• BOFort
• St Luc Hospital

Donor

No. of Beneficiaries

Vlaamse Gemeenschap

20 cancer patients

Impact
• Reduced stress and tensions in the patients
• Empowered the patients to express, accept,
regulate and possibly transform emotions to offer new
perspectives, instilling hope and connection through
creativity
• Strengthened their sense of well-being and selfawareness
• Helped the patients to create their own meaning of
the disease and integrate it into their personal narrative

Adolescents in
Psychiatric Care

Donors
• COCOF (French Community Commission)
• SFPI (Federal Holding and Investment Company)

Duration
• Cycle 1: Feb to May 2019
• Cycle 2 (Erasme): Nov and Dec 2019
• Cycle 3 (CThA): Nov and Dec 2019

No. of Beneficiaries

Art Therapists

Impact

• Sophie Descampe
• Natacha Pirotte

• Enabled the patients to connect with themselves
and their emotions

In Partnership with
• Erasme Hospital
• Saint-Luc Hospital (CThA)

30 adolescent patients

• Helped the patients to establish a bond with others
• Allowed contained imagery or emotions that
demand attention to emerge
• Boosted the patients’ self-esteem.
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ART THERAPY
CLINICAL
SESSIONS:
BRUSSELS
At a Glance

EDUCATION AXIS

Train-the-Trainer pilot programme for teachers and school staff
Duration
2 Days (1 day each in Oct 2019
and Nov 2019)
Art Therapist
Natacha Pirotte
In Partnership with
• Sint Jozefschool
• Sint Vincentiusschool
Donor
Fondation JF Peterbroeck
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No. of Beneficiaries
10 staff composed of teachers (pre-school and
elementary) and members of the school administration
Impact
• Equipped the faculty and administration with creative
tools for preventing and resolving conflicts in the
school, as well as detecting possible cases of bullying
or harassment
• Increased the staff’s understanding of the use of art
therapy for self-care in their profession

SOCIAL INCLUSION AXIS

Art and music therapy clinical sessions for refugees
Duration
10 art therapy cycles:
• Apr to June 2019 (5 cycles)
• Oct to Dec 2019 (5 cycles)

110 asylum seekers in various reception
centres in Belgium

Music therapy pilot programme:
• Nov and Dec 2019

Impact

Art Therapists
• Jean-François Delforge
• Sophie Descampe
• Isabelle Dierckx
• Johanna Leps
• Cathy Van Beneden

No. of Beneficiaries

• Allowed the expression of emotions and
facilitated mourning
• Fostered connectivity to others (the group) and
to loved ones (even those not present)
• Strengthened self-presence, knowledge of self,
and self-confidence

Music Therapist
Julie Verkist

• Equipped them with psychoeducation: coping
mechanisms and emotional intelligence

In Partnership with
Fedasil

• Strengthened their internal resources and
resilience

Donors
• Fedasil
• Fondation JF Peterbroeck
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ART THERAPY
CLINICAL
SESSIONS:
BRUSSELS
Testimonials

As The Red Pencil (Europe)
remains committed to addressing
the psychosocial needs of the
European community through
creative arts therapy, we are
heartened to hear from our
beneficiaries that our programmes
have brought about positive
transformations in their lives.

“

Thanks to the art therapy
sessions, I am more in
touch with who I really
am and I am more aware
of my capabilities. The
sessions have helped me
connect with myself and
boost me during this
difficult time.

”

Shared by Robert* (pseudonym),
an adolescent undergoing
psychiatric care
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“

I discovered that it was possible to express
myself through art. I found out that I had
a great sadness inside me and it gave me
great relief to express it. I also discovered
lots of things I didn't know before and I also
learned to push myself and go forward.

”

Shared by Lisa* (pseudonym),
a cancer patient

“

During the Train-the-Trainer
(TTT) programme, we received
concrete tips and activities with
lots of options that can be easily
applicable in the classroom to
bring the calm back, prevent
bullying and resolve conflicts.
Shared by Jean* (pseudonym),
a school teacher

”
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CORPORATE GOVERNANCE
The Red Pencil (Europe)
The Red Pencil (Europe), as a foundation of public utility, adheres to the Belgian
Companies and Associations Code (law of 23 March 2019). As a member of the
Belgian Federation of Foundations, RPE undertakes to comply with the rules of good
governance of the philanthropy sector.

Conflict of Interest Policy
All Board members and employees will be required to comply with conflict of interest policy which
stipulates that, when dealing in matters concerning The Red Pencil (Europe), they are to exercise their
best care, skill and judgement for the sole benefit of the organisation and to make full disclosure
of interests, relationships and holdings that could potentially result in a conflict of interest. Written
processes are in place for Board members and employees to declare actual or potential conflicts of
interest on a regular and need-to basis. Staff and Board members are to be excluded from discussions
and approvals of transactions to which they have a conflict of interest.

Board Evaluation Policy
The Red Pencil (Europe) adopts the Board self-evaluation policy whose purpose is to give all Board
members an opportunity to evaluate and discuss the Board’s performance with candor and from
multiple perspectives. It is useful to ensure continuous improvement in the way the Board conducts
its business. The Board believes the evaluation will lead to a closer working relationship among Board
members, greater efficiency in the use of the Board’s time, and increased effectiveness of the Board
as a governing body
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Related Entities
The Red Pencil (Europe) is a related entity to The Red Pencil (International), The Red Pencil (Middle East)
and The Red Pencil (Singapore). Alain and Laurence Vandenborre co-founded each entity and maintain
general oversight of all offices. “The Red Pencil Humanitarian Mission” is a branding identity which
unites the activities of all The Red Pencil entities.
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Laurence Vandenborre
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Kathleen Vandenborre-Lein

Founder and Managing Director
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1000 Bruxelles,
Belgium
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109, 1410 Waterloo,
Belgium
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ART THERAPY
CLINICAL
SESSIONS:
SINGAPORE
At a Glance

Our clinical programmes in Singapore
are facilitated by registered art
therapists and engage clients for
a minimum of 8 weekly sessions.
Conducted either with individuals or
groups, clinical sessions aim to help
beneficiaries reach therapeutic goals
where trust, creativity and exploration
issues are nurtured and supported.
Sessions can be extended beyond
eight, depending on the professional
recommendation of the psychologist
or the partner organisation who
oversees the beneficiary.
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2019 Key Highlights:

1,219

composite hours of clinical
sessions provided by The Red
Pencil (Singapore)

114

service users experienced the
healing power of art therapy

Data collected in 2019 indicate
how art therapy has empowered
our beneficiaries:

Profile of our beneficiaries:

I feel relaxed

Children &
youth at risk

Pre
Evaluation

74.6%

Post
Evaluation

0%

20%

40%

60%

80%
Women

I feel proud of myself

21.1%

Pre
Evaluation

4.4%

Post
Evaluation

0%

20%

40%

60%

80%

Men

Among the children and youth we
reach out to, about 22% of them
are individuals with special needs
and are/or are dealing with socioemotional/behavioral issues.

I enjoy interacting with others
Pre
Evaluation
Post
Evaluation

0%

20%

40%

60%

80%

I find it easy to talk to
friends/family about my worries

I am confident in expressing
my emotions/thoughts

Pre
Evaluation

Pre
Evaluation

Post
Evaluation

Post
Evaluation

0%

20%

40%

60%

80%

0%

25%

50%

75%
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ART THERAPY
CLINICAL
SESSIONS:
SINGAPORE
Testimonials

“
To know that our beneficiaries
in
Singapore
have
found
healing through creative arts
therapy motivates us further to
do our best in reaching out to
more individuals in vulnerable
circumstances. We are heartened
to hear these words of affirmation
from our beneficiaries:

The two things that I liked the
most are the invaluable advice and
psychotherapy that the art therapist,
Deepika gave, which helped me to
stabilise and think clearly.
The other thing that I liked is the
art materials that I learned [to
use], including silk crayon, pastels,
sparkles, which made the sessions so
interesting and I really appreciate the
help given.

”

Shared by Ara* (pseudonym)
a service user from a women’s shelter
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“

Every session is a surprise because art is a source
of inspiration anywhere in our lives. During art
therapy, I remember my childhood.
Art therapy provides healing for ourselves and
our past, especially maybe childhood. Art therapy
is a very good way to remind our nature and our
creativity, and maybe feelings and emotions.
Shared by Michelle* (pseudonym)
also a beneficiary from
a women’s shelter

”
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ART THERAPY
WORKSHOPS:
SINGAPORE
At a Glance

P ho

to By:
RLA Foundation

In Singapore, our art therapy
workshops allow participants to
experience the benefits of art
therapy through creative hands-on
activities in a single session of 2 to
4 hours depending on the number
of participants in a workshop.
Anyone can use the creative
process of arts to take care of his/
her mental, physical and emotional
wellbeing towards healing and selfempowerment. Participants leave
the session feeling rejuvenated
and refreshed.
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2019 Key Highlights:

1899

composite hours of art therapy
workshops were conducted
in total

349

participants from our partner
organisations took part
in the workshops

Feedback from our workshop
participants* show that:
89% think that the facilitator’s explanations and
techniques were easy to follow and understand

88% agree that the facilitator demonstrated
knowledge of the topic

Profile of our
workshop participants:
Attendees of our workshops include students,
parents, teachers, counsellors, social service
staff and members of the general public.
For illustration purposes, they can be further
grouped according to the categories below:

69.3%

Children & Youth

78% feel that they have personally gained from
the workshop they had attended
General Public

*based on data available from 258 participants

6.9%

Participants’ understanding
of art therapy before and after
attending the workshop:
No Response
1.2%
Poor
13.2%

Fair
31.8%

23.8%

Caregivers
Poor
0.39%

Excellent
18.2%

Very good
12%

BEFORE

Good
23.6%

No Response
1.16%

Fair
2.3%

Excellent
21.7%
Good
29.5%

AFTER

Very good
45%
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CORPORATE GOVERNANCE
The Red Pencil (Singapore)
The Red Pencil (Singapore) continues to adhere to the Charities Act, the Code of
Governance for Charities and Institutions of a Public Character and regulations issued
by the Charity Council. Improving on its accountability and transparency, The Red Pencil
(Singapore) has set in place its HR Policy, Finance Policy and Board Policy Manuals.
To ensure a sound system of internal controls to safeguard stakeholders’ interests,
the organisation is in the process of developing its Marketing and Communications
Policy and PDPA Manuals.

Conflict of Interest Policy
All Board members and employees will be required to comply with conflict of interest policy which
stipulates that, when dealing in matters concerning The Red Pencil (Singapore), they are to exercise
their best care, skill and judgement for the sole benefit of the organisation and to make full disclosure
of interests, relationships and holdings that could potentially result in a conflict of interest. Written
processes are in place for Board members and employees to declare actual or potential conflicts
of interest on a regular and need-to-know basis. Staff and Board members are to be excluded from
discussions and approvals of transactions to which they have a conflict of interest.
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Whistle Blowing Policy

Related Entities

The Red Pencil (Singapore) adopts a
Whistle Blowing Policy for the handling
of possible irregularities which provides
an independent avenue to raise
concerns about actual or suspected
irregularities or breach of policies to
laws or regulations.

The Red Pencil (Singapore) is a related entity to The
Red Pencil (International), The Red Pencil (Europe)
and The Red Pencil (Middle East). Alain and Laurence
Vandenborre co-founded each entity and maintain
general oversight of all offices. “The Red Pencil
Humanitarian Mission” is a branding identity which
unites the activities of all The Red Pencil entities.

Reserves Policy
									

The reserves that The Red Pencil (Singapore) sets aside serves to provide financial stability to the
organisation and enable services, with unanticipated reduction or disruption in funding, to continue
running smoothly until new funds are available. The Board of Director’s current policy to accumulate
the reserves to a level which is at least equivalent to 36 months’ of annual operating expenditure. The
Board will review the amount of reserves that are required to ensure that they are adequate to fulfill
our continuing obligation annually.
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HIGHLIGHTS OF 2019

50

51

COMMUNITY OUTREACH - GENEVA
Ecole Internationale de Geneve
In September 2019, International Operations Manager Heather Woodward
gave a presentation about The Red Pencil to 200 students from École
Internationale de Genève in Switzerland. Around 30 students then attended
the Creative Fundraising Workshops conducted by Ms Woodward in
October and November 2019. Information was provided about The Red
Pencil to assist students with their CAS (Creativity, Activity and Service)
projects, following which a group of students raised money and awareness
about our cause with a stall at the Winter Market on 24th November 2019.
A big thank you to Christina, CAS Co-ordinator at the École Internationale
de Genève and to Camelia and the Ecolint Parents Association for kindly
sponsoring our stall.

Left to right: Grace Tablizo (Volunteer Administrative Assistant)
together with Heather Woodward (International Operations
Manager) at the CAS Fair at École Internationale de Genève
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Our sincere thanks to Juliane and Farran (left to right), who
manned a Wintermarket stall in the Arts Centre at Ecole
Internationale de Genève to raise money and awareness.

Giving Women 2019 Project Circle
The Red Pencil (International) was successfully selected by the Swiss association “Giving Women” to
become a Project Circle in 2019, during the 10th anniversary year of this prestigious philanthropic
organisation. Throughout the year, we had the privilege of meeting on a regular basis with a supportive
group of professional women from Geneva and Zürich, who worked closely with The Red Pencil team
for 12 months, conducting a full audit of the organisation and then making recommendations to
strengthen our corporate governance, policies, proposal writing and local fundraising and marketing
strategies.
Two art therapy workshops for Giving Women members took place in May 2019 in Geneva and in
November 2019 in Zürich, to gain feedback on how workshops could be used to help us find funding
for our humanitarian missions. We continue to benefit from the sharing of professional knowledge and
local information through ongoing CPD (Continuing Professional Development) online workshops
organised by Giving Women, as we adjust our plans for 2020 in the light of COVID-19. We are
grateful to Giving Women for their ongoing advice and support.
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COMMUNITY OUTREACH - MAASTRICHT
The European Fine Art Fair (TEFAF) 2019
The Red Pencil has had a consistent presence at The European Fine Art Fair
(TEFAF) over the past years. In March 2019, two staff from The Red Pencil
(Singapore) flew all the way to Maastricht, The Netherlands, to manage our
booth and support our volunteers who signed up to help spread awareness
about our humanitarian missions worldwide. Meeting new and familiar
faces, the team encouraged booth visitors to pick up the paintbrush and
(re)discover their creative side. A number of people who visited the booth
also donated to support The Red Pencil’s cause.
Aside from our volunteers and booth visitors, we are also grateful to the
“Friends of The Red Pencil”, our network of art galleries and art lovers, for
generously supporting our presence at TEFAF.
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“

Thank you so much to The Red
Pencil for organising this event,
we really enjoyed it!

Shared by a volunteer who
helped out at The Red Pencil's
booth at TEFAF

”
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COMMUNITY OUTREACH - SINGAPORE
HeART of the Matter, United World
College (UWCSEA)
In celebration of World Mental Health Day 2019, The Red Pencil
(Singapore) took part in “HeART of the Matter - Youth Mental Health”, an
event organised by Nüwa in partnership with the United World College of
South East Asia (Dover Campus). This family-friendly event aims to raise
awareness around youth mental health and how the arts can support young
people and their families.
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As part of the event, The Red Pencil (Singapore) conducted an art therapy workshop titled –
‘When words are not enough’. During the workshop, participants were given the opportunity to
engage in hands-on activities that were facilitated by art therapist, Ms Chee Li Ping. Through the
immersive experience, the participants gained a better understanding of the healing benefits
of creative arts therapy and how basic creative techniques can be used in their daily lives.

“

I really liked experiencing art
therapy and [gaining] ideas for
working with children. It was
also enjoyable learning more
about The Red Pencil. I really
enjoyed the experience and
learned from it. Thank you!

”

Shared by a participant
of the workshop
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Photos By: Georgina Wong

COMMUNITY OUTREACH - SINGAPORE
Lion’s Pride - Art From The Heart
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The Red Pencil (Singapore) collaborated with Lion’s Pride in launching its
“Art From the Heart” campaign at Far East Plaza on the 8th of November,
2019. The workshop was facilitated by art therapist, Ms Christine Tok,
and attended by members of the community, with some coming from
the social service sector. During the launch, The Red Pencil (Singapore)’s
Board Director and Deputy Chairman, Mrs Karen Tay Koh presented on
The Red Pencil’s work and how our beneficiaries have benefitted from our
programmes.
The “Art from the Heart” campaign is a series of art workshops which
invites the public to paint their own miniature replica of the Singapore
Merlion statue. Lion’s Pride raises funds for the President’s Challenge to
support the less fortunate in the community.

“

The programme and activity is
beneficial to the community. I
like how art therapy helps to
communicate and facilitates inner
healing for every being.
Shared by a participant
of the workshop

”
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COMMUNITY OUTREACH
Speaking Engagements and Events
Encounter Humanitarian Forum & Fair 2019
The Red Pencil (Singapore) participated in the Encounter
Humanitarian Forum and Fair on the 1st of June 2019 at
Catholic Junior College, Singapore. This biennial event,
organised by Caritas Humanitarian Aid and Relief
Initiatives, Singapore (CHARIS), is a platform for dialogue
and engagement in humanitarian initiatives within the
Asian region. As one of the exhibitors at the event, The
Red Pencil (Singapore) had the opportunity to showcase
its work, meet other humanitarian organisations, and
interact with visitors who were interested in learning
more about the organisation and/or volunteering.
CHARIS is the umbrella body for overseas humanitarian aid by the Archdiocese
of Singapore.

Brussels Antiques & Fine Arts Fair 2019
Brussels Antiques and Fine Arts Fair (BRAFA) has selected The Red
Pencil as a charity partner for the 2019 edition of its fair which was
held from 26 January to 3 February. BRAFA, one of the world’s oldest
and most prestigious art fairs, provided a platform for The Red Pencil
to raise awareness about the positive impact of creative arts therapy
to art lovers and collectors. We would like to thank the BRAFA team
for this partnership and for giving us the opportunity to be part of this
inspiring and exciting event!
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Photo by:
Fabrice Debatty (from Brafa.art)

American Art Therapy Association's 50th Anniversary Conference
Dr Mercedes Ballbé ter Maat, art therapist for the Peru mission, participated last October 2019 at the
American Art Therapy Association's 50th Anniversary Conference in Kansas City, Missouri, USA. She
presented her paper titled “Tiempo Fuera: A children and family trauma - focused humanitarian mission
in Peru” where she discussed some of the initial findings on this mission.

15th European Consortium for Arts Therapies Education Conference
Natacha Pirotte, Art Therapist and General Manager of The Red Pencil (Europe) presented a paper
titled “Exile, trauma, imagination: How can they be linked in art therapy?” during the 15th European
Consortium for Arts Therapies Education (ECArTE) Conference, held at the University of Alcala de
Henares, Spain in September 2019. Her paper reviewed how art therapy could address the needs of
asylum seekers residing in reception centers in Europe. It shared the challenges and learnings that The
Red Pencil (Europe) experienced in its project with Fedasil, the Federal Agency responsible for the
reception of asylum seekers in Belgium.

UniPsych Symposium 2019
Art therapist Chloé Dunn-Lee, represented the
organisation at the UniPsych Symposium 2019 held
at James Cook University on the 7th of September
2019 in Singapore.

In her presentation titled “Instilling
Hope through Art Therapy Services in
Singapore”, Chloé shed light on what
art therapy is and how it can support
the current mental health landscape
in Singapore. She also highlighted
the contributions of The Red Pencil in
transforming lives.
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MESSAGES FROM
OUR BENEFICIARIES
It is heartwarming to hear directly from our beneficiaries how their lives have been
transformed after engaging in our creative arts therapy programmes. We share with
you here some of their words of affirmation.

“

Antes, me portaba mal. Ahora, me comparto
major…. Antes, me renegaba. Ahora, tomo las
cosas con mas calma (Before, I behaved badly.
Now, I behave better…. Before, I would get
upset. Now, I react more calmly to things.)

”

Shared by a primary
school boy at Tiempo
Fuera who attended the
Start-up! Programme
(mission in Peru)

Children Who Have Benefited
from Our Creative Arts
Therapy Programmes
Shared by another primary
school boy at Tiempo Fuera
who has been observed by the
teacher as being less impulsive
after attending the Start-up!
Programme (mission in Peru)
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“

Ahora me siento contento….
Me ayudo cambiar mucho (Now
I feel content.…it helped me
change a lot).

”

“

I am warmer as a person
and as a professional. I am teaching my
84-year old mom to be caring and warmer.
She was never warm toward me and therefore I
wasn’t too warm toward the children. Now I am,
and so is my mother towards me.

”

Shared by a teacher who
attended the TTT programme
and helped implement the
Start-Up! programme in Peru

Participants Who Benefited from
Our Train-the-Trainer Programme

“

I remind myself [of the things I learned about]
art therapy, to review myself and my strengths.

I remember how to deal [with things] when we
are at work and at home and to focus more on
positive thinking, laughing and smiling instead of
always focusing on the negative difficulties.
Shared by a counsellor
from Hagar International
who attended the
TTT programme in the
Cambodia mission

”
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MESSAGES FROM
OUR PARTNERS
Our partners make it possible for us to reach out to vulnerable children and families
in local communities around the world. We are inspired by their dedication to help us
bring healing to people’s lives.

“

The programme, especially the ‘Train
the Trainer’, provided many benefits
for the teachers.

From our observation and the
post-assessments, we can
see that the teachers got
to experience sharing their
ideas, feelings and also their
own stories using art.
Some of them also became
interested in learning art therapy
more deeply and would like to
continue with the programme.

”
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Ms Issara Rizkya,
Director of Research and
Development, Pemuda
Peduli, on the TTT
programme conducted
during the Lombok mission

“

The programme has helped build the capacity of
our counsellors so that they can work with their
clients more effectively. It also had a significant
impact on all the staff of Hagar Cambodia as they
participated in self-care sessions.

Mr Kia Hem, Clinical
and Counselling
Manager, Hagar
International, on how
the TTT and art therapy
programme conducted
during the Cambodia
mission has benefited
their beneficiaries

Overall, the programme helped
Hagar Cambodia in implementing
its community-based care model as
art therapy is effective and flexible
in using with the beneficiaries in a
community setting.
The art therapy programme played an important role in
bringing healing to our primary beneficiaries. Based on
our observations, we could see the improvements and
progress in the emotional well-being of the beneficiaries
from one step to another, throughout the mission.

”
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MESSAGES FROM
OUR DONORS
The generous support from our donors enables us to develop more programmes and
empower more people in need of psychosocial support. We are happy to share some
of their testimonials here and look forward to working more with them in the future.

“

We are proud to have supported The Red
Pencil together with Fundación Integración
Comunitaria in Lima, Peru.

Thanks to its art therapy programme, povertystricken children have been able to improve
their mental and emotional well-being and find
a safe environment to express themselves in an
engaging way.
Mr Damien Rizet,
Programme Manager,
Trafigura Foundation

Moreover, thanks to the training
of the teachers, The Red Pencil’s
programme ensures that the benefits
of art therapy could be replicated in
future classes and support vulnerable
children even further.

”

66

“

The Red Pencil is very focused on its work of employing
art therapy for healing individuals and communities
that have gone through trauma, abuse and high stress
situations. We feel that the work done by the organisation
goes deep and far in achieving impact and not merely
a short-term programme for purposes of fulfilling
corporate social responsibility.

We also value the structure and
professional rigor of the work
that The Red Pencil does. This
is evident in their reports and
use of qualified and professional
experts. By working with The
Red Pencil, we feel that we are
able to level up the awareness,
understanding and standards of
care and counsel that our trainees
and volunteers can offer to their
respective clients.

We were also pleased that
the organisation involved
one of our volunteers in
the mission in Cambodia
as a Mission Reporter.
She was so touched
by the intensity of the
experience that she has
decided to pursue her
post graduate studies in
art therapy.

”

Mr Zainul Abidin bin Ibrahim,
Executive Director,
Rahmatan Lil Alamin Foundation (RLAF)
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MESSAGES FROM
OUR CREATIVE ARTS THERAPISTS
The Red Pencil is honored to work with all the creative arts therapists who share our
passion in bringing healing through the arts to those in need. We are happy to share
with you some inspirational words from two art therapists who have supported us in
our missions.

“

There are many memorable
experiences, that is what is so fulfilling
about volunteering for The Red Pencil.

Dr Mercedes Ter Maat
on her experience
volunteering with The
Red Pencil
68

But one that I particularly cherished
is providing family nights for
Syrian refugees at a school
in Bekaa Valley, Lebanon.
It was most rewarding to
witness mothers and children
laughing, dancing, painting
playing, and interacting in a
fun way—something they had
not done in a long time. The joy
and love seen in those families was
priceless.

”

Ms Whaea Sharon Reynolds on
her experience with the children
who participated in the Cambodia
3-Step mission

“

The most memorable moment
amongst many so far for me
working with The Red Pencil
has been with the group of
children I worked with in
Cambodia at Hagar and one
particular moment where we
had been creating bracelets with
beads representing those around
you who make you feel strong.

One of the boys who had been my shadow throughout
the week had finished his bracelet and I noted a very
large bright bead and asked him: “Who is this one!?”
He replied: “It’s you Whaea!” It was everything I could
do not to burst into a flood of tears in the moment! My
heart was so touched and I just knew that everything I
had sacrificed to get there was so worth it.

”
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MESSAGES FROM
OUR VOLUNTEERS
We are impressed by our volunteers’ passion and enthusiasm in using their skills to
support our cause. What drives our volunteers to dedicate their time for The Red
Pencil and its beneficiaries? Here’s what some of them have shared:

“

I think that enabling the creative experience
is a must in the education of the children, but
many countries, especially the less developed
ones, do not give importance to it.

Find out more about
Anaisa's creative work
with children here:
@tallerestudiocolor
(Facebook)

In Peru, for example, it is hard to
talk about art therapy, but thanks
to The Red Pencil, the children
are provided opportunities to
value and experience this
creative space.
Anaisa Cornejo, Peru mission reporter, on
the importance of art therapy and the role
of The Red Pencil
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”

Ai Wei, an innovative university student,
self-published a book titled “Songs for
July” and contributed 20% of her sales
to The Red Pencil (Singapore). She also
collaborated with other youth volunteers in
various awareness and fund-raising events
in Singapore.

Ai Wei at her first book launch

Last December,
Ai
Wei
also
volunteered
to
represent The Red
Pencil at a Christmas
market, where she set up a
booth selling her book and some of her
artworks. At the same time, she provided
visitors with information about The Red
Pencil and engaged with them through
various art activities.

”

Find out more about
Ai Wei’s creative
works here:
@watercrayola
(Instagram)

to support The Red Pencil because
“ Iofwant
their meaningful cause. Art therapy has
the power to heal and so many children,
individuals and families from around the
world need it.

”
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THE RED PENCIL IN THE NEWS
This section showcases media coverage as well as partnerships in 2019 that
highlight The Red Pencil’s humanitarian efforts all around the world.

Lombok, Indonesia
Mandalika Post featured The Red Pencil’s mission in Lombok,
where a series of creative arts therapy sessions were conducted
to help children and women in Semokan Hamlet (a remote area in
North Lombok Regency, Indonesia) recover from the trauma of the
2018 earthquake.

Date of Publication:
7 March 2019
To read the article, please visit the link
below or scan the QR code on the right:
http://bit.ly/2x6prtQ

Cambodia
The Phnom Penh Post wrote about The Red Pencil’s partnership
with HAGAR International in Cambodia. The article discusses the
rehabilitative art therapy services provided for young women and
children who are victims of human rights abuse such as human
trafficking, gender-based violence and sexual exploitation in
Phnom Penh.
Date of Publication:
5 March 2019
To read the article, please visit this link or scan
the QR code on the left: http://bit.ly/2IVquj8
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Lima, Peru
Dr Mercedes Ballbé ter Maat, art therapist for the
Start-Up! mission in El Callao, was interviewed
by several media outlets in Peru. This included
a live interview with Radio Miraflores (a popular
radio station), news features with TV Perú 7.3
(news channel), Capital TV (tv channel) as well
as other media platforms.
During these engagements, Dr ter Maat spoke
about creative arts therapy and its benefits.
She also shared information about the work
of The Red Pencil and the mission in Peru,
highlighting the kind support of the Trafigura
Foundation and Faber-Castell.

Partnership with Faber-Castell
The Red Pencil is honoured to partner with
Faber-Castell in bringing forth its “Children
of the World” colour pencil set.
Every Children of the World set contains
not only the new double-tipped pencils
with six skin tones but also the Classic
Triangular or Colour Grip coloured pencils
from Faber-Castell. For every purchase of
the product, a portion of the proceeds will
go towards supporting The Red Pencil’s
creative arts therapy missions for children
in vulnerable situations.

To find out more about
this project, please
scan the QR code
above or visit this link:
http://bit.ly/2QrcqlH
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WHAT'S NEW AND UPCOMING
We are continually innovating and pursuing endeavors that can help improve our
programmes and our relationships with our stakeholders. We are excited to share
with you some of our most recent and future engagements:

Book Chapter
The Red Pencil will be contributing a chapter in the upcoming book titled Art Therapy
in Response to Natural Disasters and Mass Violence & Crisis to be published by Jessica
Kingsley Publications in the last quarter of 2020. Our chapter will be dedicated to the
current mission in Lebanon (facilitated by Soraya Obeid), with reference to our previous
mission in Lebanon (led by Dr Mercedes ter Maat), as well as the work done in Belgium
for asylum seekers (led by Natacha Pirotte, in partnership with a Belgian government
federal institution).

Partnership with Hôpitaux
Universitaires de Genève
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Building on our firm partnership with Hôpitaux
Universitaires de Genève (HUG), we are in the process
of developing projects with the Children’s Hospital and
Hospice Générale to bring new creative arts therapy
services to children with asylum seeker or refugee status
who are under their care. We will also be reaching out
to them to support the mental health of their staff and
patients during and after the ravages of the COVID-19
outbreak, which is sadly affecting many lives in the
Canton of Geneva and across the world at the time of
writing.

Manual for Working with Trauma

Partnerships with Universities

The Red Pencil recently developed a
document titled The Red Pencil Creative Arts
Therapy Manual for Working with Trauma in
Humanitarian and Refugee Settings. Prepared
by art therapists Bethan McEvoy and Nicole
Porter Davis and written for use by The Red
Pencil, the manual is meant to guide creative
arts therapists joining The Red Pencil in any
of its international programmes globally. It is
applicable for all the creative arts therapies,
with a focus on art therapy initiatives and
theory.

In 2020, The Red Pencil (International) is planning
new online collaborations with Edinboro University
in Pennsylvania in the US and also with Hoa Sen
University in Ho Chi Minh City in Vietnam. This project
will include various online workshops to equip arts
therapists to work online in countries like Vietnam,
where there are very few mental health practitioners
available to support local populations. The workshops
at Hoa Sen University will be developed as an online
Train the Trainer module, aimed at health and social
care professionals, psychology students, counsellors
and other caregivers, to enable them to learn new
skills in creative arts therapy for self-care and for
enhancing their work in supporting their clients.

The manual will particularly be useful for
creative arts therapists who will be engaging
with beneficiaries who have experienced
traumatic violent or life-threatening events.
We would like to thank Jean-Francois
Peterbroeck Foundation for their generous
support in making the development of this
manual possible.

This teaching program will be taught by Dr Penelope
Orr, a US-based certified art therapist and professor,
and the result of this partnership will provide
opportunities for this course to be replicated in other
countries where The Red Pencil intervenes and where
there is no formal Art Therapy Master’s degree or
Associations.

New Online Programmes for 2020 – Urgent Appeal for Support
In response to the urgent call for mental health support for frontline workers across the globe, as well as
those whose mental health may have deteriorated during protracted lockdowns, all entities of The Red
Pencil are developing new online art therapy programmes for 2020. Our programmes on the ground are
currently on hold at the time of writing. We urgently need your financial support to help us reach out to the
vulnerable who are in need of support to restore their sense of well-being, and also the medical staff and
care workers who need to recalibrate after stressful and traumatic service on the front line.
Creative arts therapy offers a powerful way of helping people of all ages to remember who they are again,
to find new strength and ground themselves in the here and now. Please help us to make these sessions
available to more people battling with the pandemic in fragile and humanitarian settings. We can’t do this
without you – we all need a little help from time to time… Thank you so much for supporting us!
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FINANCIAL OVERVIEW
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All Amounts in USD
Donations (including Grants)
Art Therapy Hours*
Value of Pro Bono Art Therapy Hours

TOTAL
960,239
4,986
153,600

Cash Reserves

1,760,748

Cash Allocated to Projects

1,272,805

* Inclusive of Art Therapy Clinical Sessions and Awareness Workshop Hours

The total amount of donations (inclusive of grants) has reached approximately USD 1 million
during the past year.
The overall mission has provided 4,986 paid hours of creative arts therapy sessions and
workshops, and the number of creative arts therapy pro bono sessions from our international
humanitarian missions outside Singapore and Europe have in addition exceeded 4,000 hours
(non-inclusive of other volunteering hours) representing a value exceeding USD 150,000, which
is an important cost saving for our organisation.
The cash reserves of the Humanitarian Mission exceeds USD 1.7 million, out of which 90%
have been cumulatively generated by The Red Pencil (Singapore) – which is historically the first
and major entity of our organisation – and are restricted for Singapore-based projects, as they
include significant government grants and are also 250% tax deductible for the donors, hence
their usage for Singapore only.
The financial statements for each individual entity (The Red Pencil (International) based in
Geneva, The Red Pencil (Europe) based in Brussels and The Red Pencil (Singapore)) are available
on the website. The Red Pencil (Middle East), a registered Not-for-Profit organization based at
the International Humanitarian City in Dubai, does not have operational accounts yet.
We do not provide a consolidated financial report as each entity is an independent Association,
Foundation or Institution of Public Character in their respective host countries.
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GRATITUDE
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GRATITUDE
OUR PARTNERS
Co-agents of social change: that is who our partners are. We would like to
express our gratitude to the following partners for the meaningful collaboration
that brings life-changing transformations to our beneficiaries.

80

81

GRATITUDE
OUR DONORS
We are thankful to the following donors for their generous support in
helping us bring creative arts therapy to vulnerable individuals in different
parts of the world.
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SUPPORT US
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HOW TO MAKE A DONATION
There are many children, adults and families in vulnerable situations
worldwide whose lives can be transformed through creative arts
therapy. With your generous support, we can make an impact in
their lives. Join us in leading them towards a journey of recovery.

IF YOU WISH TO SUPPORT CREATIVE ARTS THERAPY
PROGRAMMES IN SINGAPORE:
BANK TRANSFER

DONATE ONLINE

Name of Bank Account: The Red Pencil (Singapore)
Bank: United Overseas Bank Ltd
Address: 80 Raffles Place, UOB Plaza 1, Singapore 048624
SWIFT Code/BIC: UOVBSGSG
Account Number: SGD 450-304-041-1

1. Donate directly
through the Red Pencil
website (Scan the QR
code on the right or visit
https://redpencil.org/
donate/RPS/).

PAYNOW APP
1. To make a donation, open the PayNow
application (only available in Singapore) on
your mobile phone and scan the QR code
on the right.
2. Enter the Unique Entity Number (UEN), 201113675E,
and key in the amount that you wish to donate.

OR
2. Donate through Giving.sg, an
online fundraising platform for nonprofit organisations in Singapore.
Link: https://www.giving.sg/the-redpencil-singapore-

If you have made a contribution through the bank transfer or PayNow option, please inform us of your donation by sending a message to
welcome@redpencil.org with your name, bank transfer reference, Singapore NRIC/FIN no. (for tax exemption purposes) and contact details.

If you are a donor who is based in Singapore, any monetary donations you make to The Red Pencil (Singapore)
will be entitled to a 250% tax rebate.
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IF YOU WISH TO SUPPORT CREATIVE ARTS THERAPY
PROGRAMMES AROUND THE WORLD (excluding Europe and Singapore):
BANK TRANSFER

DONATE ONLINE

Name of Bank Account: The Red Pencil (International)
Bank: UBS Switzerland AG
Address: Place des Eaux-Vives 2, 1207 Geneva, Switzerland
CHF Current: CH44 0024 0240 8984 0040 M
EUR Current: CH39 0024 0240 8984 0041 C
USD Current: CH13 0024 0240 8984 0060 Z
SGD Current: CH13 0024 0240 8984 0061 W
SWIFT Code/BIC: UBSWCHZH80A

1. Donate directly
through the Red Pencil
website (Scan the QR
code on the right or visit
https://redpencil.org/
donate/RPI/).
OR
2. Donate through Simplygiving.com,
an online fundraising platform.

Please inform us of your donation by sending a message to welcome@redpencil.
org with your bank transfer reference, name and contact details.

Link: https://www.simplygiving.com/
NonProfit/TheRedPencil_International

If you are a donor who is based in Europe or in the United States of America, you are entitled to tax rebates.
For further details, please contact us.

IF YOU WISH TO SUPPORT CREATIVE ARTS THERAPY
PROGRAMMES IN EUROPE:
BANK TRANSFER (NON TAX-DEDUCTIBLE)
Name of Bank Account: The Red Pencil (Europe)
Bank: BNP Paribas Fortis
Address: Montagne du Parc 3. B-1000 Bruxelles
IBAN: BE03 0018 6142 8784
SWIFT Code: GEBABEBB
Please inform us of your donation by sending a message to
welcome@redpencil.org with your bank transfer reference, name
and contact details.

TAX-DEDUCTIBLE DONATIONS
BELGIAN CITIZENS ONLY:
Tax-deductible donations for The Red Pencil (Europe)
are possible if made through the King Baudouin Foundation.

Bank Account: Fondation Roi Baudouin
IBAN: BE10 0000 0000 0404
BIC: BPOTBEB1
Mandatory
Communication: 013/1060/00204_Red Pencil

For other European donors: Please visit https://redpencil.org/rpe/ to find out how you can make a tax-deductible donation.
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BE A RED PENCIL VOLUNTEER
If you wish to contribute to our cause in other ways, why not join
us as a volunteer? Your support will help us to make a positive
difference in communities around the world! Listed below are
some ways you can help us out:

IF YOU ARE A CERTIFIED ART THERAPIST:
One of The Red Pencil’s objectives is to promote creative arts therapy and contribute to its international
development. We believe this can be done both by including all interested art therapists into our
network and programmes, but also by making their work more visible and being a platform for likeminded therapists around the world.
If you are a certified art therapist who is interested in conducting art therapy programmes (Singapore,
Europe), or volunteering for an international humanitarian mission, please send us an email* with your
resume (written in English) and letter of interest, so that we can add you into our database. In the event
of an upcoming programme or mission, you will receive a call-out with information and application
details.
If you are an art therapy student who is interested to gain more experience in the field, you may join
our missions as a mission reporter (subject to availability) and provide support to the lead art therapists
as well as help with the collection of data, photos and videos.

IF YOU SPECIALISE IN A SPECIFIC SKILLSET:
If you wish to help us improve the lives of our beneficiaries by offering your skills and expertise, please
send us an email* with your resume and letter of interest. Volunteers who specialise in areas such as
research, law, fundraising or digital marketing would be particularly welcome.

IF YOU ARE INTERESTED IN FUNDRAISING:
Tap into your creative ideas and start your own fundraising project today - Whether you are artistically
inclined, own a small business or simply wish to support a good cause, your help is deeply appreciated.
You can also utilise digital platforms such as Giving.sg or SimplyGiving to promote your fundraising
project and spread the word about creative arts therapy. Feel free to get in touch* and share your ideas
with us!
*Please contact us at: welcome@redpencil.org
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When we rescue the child,
we save the adult

Published By:
The Red Pencil (International)
Avenue Blanc 53
1202 Geneva
Switzerland

Scan the QR code
below to view our
corporate video:
Contact Us:
welcome@redpencil.org
(+41) 229 002 132
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For More Information:
www.redpencil.org
@redpencilorg

